
RETURNS FORM

DATE:

NAME: 

ORDER NUMBER QUANTITY BARCODE/SKU NUMBER RETURN 
REASON CODE

PLEASE GIVE YOUR REASON(S) FOR RETURNING 

EACH ITEM, USING THE KEY BELOW:

TOTAL NUMBER OF ITEMS RETURNED:

Faulty/poor quality

Didn’t like it

Too long

Too short 

Too big 

Too small

Ordered more than one size

Colour

Looks different on webshop

Incorrect item received

Arrived too late/Cancelled

Other

A

B

C

D

E

F

H

I

J

K

L

M

PLEASE FILL IN THIS FORM WITH THE DETAILS OF YOUR 

ITEMS AND THE REASON FOR RETURNING

YOU MUST FILL IN THE ORDER NUMBERS TO ENSURE WE CAN COMPLETE YOUR REFUND QUICKLY. 

If you are returning more than one order number please fill in each order number in the space provided.
Enclose this form in your parcel. 

Repackage the goods into the original packaging.

Need any help or more information see www.daleofnorway.com


